Removing Content from Topix.com
Option 1 — Free Service,
Post and thread removed within 48 hours

Your experience may vary, but in steps performed by
the Office of Attorney General the following process
resulted in posts and forums being removed within 48
hours for no charge.

Step 1
* The first step to have inappropriate forum posts

removed from Topix.com is to click the “report
abuse” heading of the offensive post.

* Once the “report abuse” heading is clicked a drop
down screen will give you three options.

Step 1: when properly done you
should see this page:
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Step 2

» Click the option that says “Priority Review
request ($19.99).*

*|f you follow the steps below no money will be charged to your account using
this method.
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Step 2: when properly done you should see this page:
Feedback - Topix

Enter your Feedback “Indicates reguired fields

Thanks for using the Topix feedhack systermn. All feedback submitied is reviewed by the Topix team. Due to the
highvaolurme, Topixis unahle to respond individually to all feedback. Ifyou wish to place your submission in a
priority gqueue to be reviewed before general feedhack submissions, please select "Priority Review"™ from the
drop-down menu.

Flease selectyour type of feedback below, and he sure to fill out the required fields as completely as
possihle. Submissions that do not contain complete information cannot be processed (and cannot be
refunded in the case of Priority Rewiew).

Type of feedback * | Priority Review ($19.99) n

You hawve selected "Priority Review”. Priority Review guarantees expedited review from the
Topix Community Management team within 1 husiness day of receiving your submission
and payment. Mote that your Priority Review submission dees not guarantee that the
content will be removed -- only that it will be reviewed hy the tearm. You will receive
wiritten canfirmation of the review.

Itis wital that we receive specific information about the content you feel should be
reviewed, At the top of every post, there is a blue number that corresponds to the
permalink for that post,

Permalink & Judge it! | Report Abuse = Reply » I

With your mause, right-click on that numhber, select "copy link location" {or equivalent
and then paste that link in the field provided below.



Step 3

» At the Section titled “Type of Feedback” click the
drop down box, and select “Report inappropriate
forum post” highlighted in the drop down menu
below.

Step 3: when properly done you should see this page:
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Step 4

* Return to the page with the post you wish to
remove:

» First copy the link to the post you wish to remove
by right clicking on the blue number at the top of
the post and then by clicking on “Copy Shortcut”
or equivalent.

Step 4: when done properly
you should see this page:
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Step 5

* Return to the Feedback Page window and paste
the link in the box marked “Permalink”.

* In the box labeled e-mail address, type in your e-
mail address.

* In the box labeled “Comments,” explain the
reason you feel the post is inappropriate.

* There is a security box at the bottom of the page
where you must type in the letters and/or
numbers as they appear on your screen.

» Click on the Submit Feedback icon.

Step 5: when properly done you
should see this page:
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Option 1 — Finished

In tests conducted by the Office of the Attorney General, forums
reported using the above process were removed within 48 hours.

Option 2 — Priority Review
Cost: $19.99, Your experience may vary but in
tests performed by the Attorney General’s
Office, content was reviewed within 24 hours

Follow same steps as in Option 1 but select
$19.99 Priority Review at Step 3. This option
requires use of a credit card and will result in a
charge of $19.99 to your account. There is no
guarantee that the content will be removed.




